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Staying Connected 
 
Have you ever been dispatched to an emergency scene and been short on manpower because 

some of your firefighters "didn't get the tone"? This happens all too often to departments all 

across the country due to many factors including building construction, distance from the 

dispatch tower, or even the weather. Tone-to-Text was designed to help eliminate this issue by 

providing a secondary means of communicating with your firefighters via alert messages sent 

directly to their cell phones.  

CONNECTIVITY 
Connect your department 

members through the use of 

standard cellular (SMS) text 

messaging services. 

 

REDUNDANCY 
Create a redundant 

communications network to 

your current paging system. 

 

ENGAGEMENT 
Engage your department 

members by providing 

reminders for training 

opportunities, work details, 

and other activities. 
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Tone-to-Text allows your department personnel to stay 

more connected by providing notification of emergency 

incidents via text messages sent directly to their cell 

phones. This application also allows for notification of 

non-emergency incidents such as work details, training, 

etc... via text and / or email messages.* 

 
“The Tone-to-Text system acts as a redundancy to the county dispatch 

and penetrates the areas that our emergency personnel would typically 

not receive emergency tones due to topography, building interference, 

and shear distance from the dispatch center.” 

- Chief David Smith 
  Sunman Rural Fire Department 

 

FREE TRIAL 
Free full-featured 30-day trial 

available for download at 

http://www.vfdsoft.com/prod

ucts/tone-to-text 

 
EASE OF USE 
Designed with a simple 3-

click user interface to 

enhance your productivity. 

 
SUPPORT 
Product support provided 

via the VFD Software 

Solutions website. 

 

  

Features and Benefits 

*Disclaimer: This product is intended to supplement, 

not replace, your current communication systems 

including but not limited to pagers, radios, and 

dispatch systems. This product is designated for sale 

and use in the United States of America and Canada 

PRODUCT FEATURES 
 

 Free 30-day Downloadable Trial 

 Alerts via SMS Text Messages 

 Alerts via Email 

 Simple 3-Click User Interface 

 Firefighter and Auxiliary Grouping 

 Customizable Interface 

 Password Protected Access 

 Free Product Upgrades Available 

About Us 
VFD Software Solutions provides low cost, high 

value software solutions for the fire and emergency 

services industries. VFD Software Solutions focuses 

on small to medium sized professional and volunteer 

departments. 
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